
 

29 November 2020  

 

Steven Poftak 

MBTA General Manager 

10 Park Plaza 

Boston, MA 02116 

 

*** via regular mail and online to www.mbta.com “Forging Ahead”*** 

 

Dear General Manager Poftak, 

 

The newly formed Safe Streets Working Group is an informal group of Wakefield residents who 

are working hard to make sure that Wakefield is friendly and safe for all modes of transportation 

by advocating for town-wide planning for contiguous sidewalks, east/west and north/south bike 

routes, and easier access to public transportation stops.  We are working closely with the Town 

of Wakefield’s “Envision Downtown Revitalization” planning. 

 

We write today to express our deep concern and strong opposition to proposed service 

reductions and other cuts in the MBTA's Forging Ahead plan, including those directly affecting 

Wakefield. As drafted, the proposal will cut in half the available bus service in Wakefield, and 

the reduction of commuter rail service will significantly challenge the town’s long-standing 

economic development and housing production efforts.  

 

While we understand the COVID-19 pandemic has caused a significant decline in public transit 

ridership and reduced fare revenue for the MBTA, we firmly believe these proposed cuts go too 

far, are premature, and will inflict major harm on Wakefield. We call on you to shelve this plan 

or, at the very least, to significantly scale back these cuts. Reliable, accessible, and affordable 

public transportation is critical to our residents, businesses, and local economic development.  

 

Despite the pandemic, many of our constituents still rely on public transportation to get to 

their jobs, school, medical appointments, and elsewhere. Furthermore, we expect the 

economy to continue rebounding next year -- particularly once a vaccine becomes available -- 

and public transit ridership will start growing again just as these harmful cuts are 

about:blank


implemented.  

 

A recent article in the Boston Globe “A shifting of choices on Boston commute” (November 

27, 2020) notes “…how these workers return to downtown workplaces…may come just as 

Massachusetts officials are scheduled to reduce transit service across the MBTA because of 

revenue losses and low ridership during the pandemic. These cuts are expected in the first 

half of 2021… service reductions will only exacerbate the struggle to rebuild ridership.” 

The article goes on to say that “once people begin driving to work, they may be less amenable 

to public transit.” 

 

Access to public transportation is also critical to our local economic development strategies, 

including downtown revitalization efforts and the production of desperately needed 

affordable housing. Wakefield has pursued zoning reforms and transit-oriented development, 

which has been strongly encouraged by the Baker administration, and these efforts will be 

severely impacted if the MBTA proceeds with these cuts. 

 

Furthermore, use of public transportation is critical to the state's strategy to combat climate 

change by reducing carbon emissions, improve air quality and public health. Additional cars 

on the road will return us to the days of grinding road congestion in the greater Boston region. 

 

In Wakefield, the commuter rail and bus routes are an essential part of the town’s downtown 

redevelopment plan. Wakefield has worked for years on the Envision Wakefield initiative, 

which aims to make the downtown accessible to pedestrians, cyclists, and mass transit riders. 

Wakefield also has worked hard to introduce more transit-oriented development and to make 

the commuter rail a more integral part of the community. Hundreds of units are currently under 

construction within walking/biking distance from commuter rail and bus stops. The commuter 

rail service reductions and the elimination of bus route 136 will harm both Wakefield’s 

economy and the MBTA’s customer base.  Any suggestion that bus route 137 can fill the gap 

created by the loss of bus route 136 is frankly not realistic; large portions of the different lines’ 

route stops are miles away from each other. The added time this will create for public transit-

dependent riders, who are often the most economically vulnerable, is significant. 

 

Large portions of Wakefield’s population commute to Boston using the commuter rail on a 

regular basis. While many of those jobs are currently remote, the proposed reductions in the 

commuter rail schedule will kick in right when folks are starting to go back to work in Boston. 

If residents attempt to continue using public transit and decide that taking the bus to Oak 

Grove to get to Boston works best for their schedule, that will be significantly harder if the 

136 is gone. Cycling to Oak Grove, as an option, would depend on having secured, covered 

bicycle racks available. Again, the elimination of that bus route cuts in half available bus 

service in Wakefield. The result will be a long-term loss of future customers and revenue for 

the MBTA. 

 

As you consider your proposed service cuts and capital project delays, we question whether 

these actions now are well-timed. The state budget process for FY21 is currently underway; the 

FY22 budget process will kick off shortly; and there is a strong likelihood that, with a new 

Biden administration, there may be additional federal relief funds for public transit agencies. To 



take drastic action now poorly serves our Wakefield residents who are working hard to rebuild 

and recover from the pandemic. 

 

Reducing service levels, closing stations, and shelving critical capital projects will have lasting 

negative impacts for public transit ridership, local economic development, housing production, 

and our efforts to fight climate change and improve public health. 

 

We reiterate again our strong conviction that the MBTA not move forward with this current plan. 

 

Sincerely,  

 

s/s Brian D. McCoubrey, Co-Chair 

Wakefield Safe Streets Working Group 

On behalf of:  

/s/ Julie Smith-Galvin, Vice-Chair, Wakefield Town Council 

SSWG Founder and Member 

And    

/s/ John Crisley, Co-Chair 

Wakefield Safe Streets Working Group            

 

Cc: 

Steve Maio, Wakefield Town Manager 

Ann McGonigle Santos, Chair, Wakefield Town Council  

John Smolinsky, Executive Director, Wakefield-Lynnfield Chamber of Commerce  
 


